


DIGITAL CUSTOMERCARE

SERVICE CENTER INQUERY

Go to the Message
option of your handset

Message

v service<space>
» BN et 01730808543
<district> 5 |

Cancel L Ok Cancel Cancel

NOTE : SERVICE CENTER & DISTRICT NAME ARE NOT CASE SENSITIVE AND MUST HAVE AT LEAST FIRST 3
CHARACTER

NAME OF SERVICE CENTERS ARE FOLLOWING

Bogra Chittagong Cox’s Bazar Feni Madanpur Mouchak  Jessore Rajshahi Rangpur
Konabari Tongi NSW Tan NSW Lal NSW Say




DIGITAL CUSTOMERCARE

PARTS RETAILER INQUERY

Go to the Message
option of your handset

parts<space>
<district>
L Ok Cancel

NOTE : SERVICE CENTER & DISTRICT NAME ARE NOT CASE SENSITIVE AND MUST HAVE AT LEAST FIRST 3
CHARACTER

NAME OF SERVICE CENTERS ARE FOLLOWING

Bogra Chittagong Cox’s Bazar Feni Madanpur Mouchak  Jessore Rajshahi Rangpur
Konabari Tongi NSW Tan NSW Lal NSW Say




DIGITAL CUSTOMERCARE

BILL INQUERY

Go to the Message
option of your handset

Message | bill<space>
<jobcard no.><space> l . 01?30808543
<Service Center=
Ok Cancel

NOTE : SERVICE CENTER & DISTRICT NAME ARE NOT CASE SENSITIVE AND MUST HAVE AT LEAST FIRST 3

CHARACTER
NAME OF SERVICE CENTERS ARE FOLLOWING

Bogra Chittagong Cox’s Bazar Feni Madanpur Mouchak
NSW Lal NSW Say

Jessore Rajshahi Rangpur

Konabari Tongi NSW Tan




DIGITAL CUSTOMERCARE

Go to the Message
option of your handset

Message stock.<Part No.>
<=5pace=
<Service Center>

STOCK INQUERY

g 01730808543

: ‘Uk Cancel §

NOTE : SPD (Only for Stock Inquery)




THANK YOU




